HUDSON

Mr. A. E. Barit, President and General
Manager, announces the appointment of
Mr. Norman K. VanDerzee as Vice-Presi-
dent in Charge of Sales, to succeed Mr.
George H. Pratt who died suddenly on
July 8.

Mr. VanDerzee is well known to the Hud-
son organization and reeds no introduc-
tion. He has been Sales Manager since
1947 and a member of the executive fam-
ily since joining the Company 17 years
ago,
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NORMAN K. VANDERZEE

Appointed
Hudson's Vice-President

In Charge of Sales

With a background of 15 years of previ-
ous experience in the industry, Mr. Van-
Derzee became associated with Hudson
in 2 merchandising and promotional cap-
acity in 1932, Subsequently, he served
Hudson as Regional Manager, New York
Zone Manager and Eastern Divisional
Manager.

The Hudson Service Merchandiser joins
the factory and field organizations in
wishing Mr. VanDerzee every success in
his new official capacity.
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Mr, Pratt, Hudson’s Vice-President in Charge
of Sales collapsed and died suddenly in Los
Angeles, July 8, 1949, while addressing a
group of automobile dealers.

A veteran automotive executive and official,
Mr. Pratt entered the automotive industry in
1912, He joined Hudson in 1927 as a field
sales representative, became sales manager
in 1937, and two years later was appointed
general sales manager.

GEORGE H. PRATT

In 1945 he was made a member of the Board
of Directors, and in May, 1947, he was elect-
ed Vice-President in Charge of Sales.

Known from coast to coast, Mr. Pratt was
respected for his integrity and leadership by
countless friends in all walks of life. His
friendship and beloved personality wil be
missed, but his work and his illustrious
career will remain a source of pride and
inspiration for all of us.

FOREWORD

Beginning with this edition, the Factory Service Division will issue a month-
ly publication,

“THE HUDSON SERVICE MERCHANDISER”

The Merchandiser is for the benefit of the Hudson Field Organization, and a
copy will be available for every member of the Zone, Distributor and Dealer
Parts and Service organization.

The publication that will be devoted to Field Parts and Service activities --
in short, your Parts and Service Newspaper, and since it is planned to be
for your benefit, please let us have your whole-hearted cooperation, not only
in the thorough reading of each issue, but also in the contribution of valuable
information that is available in nearly every Dealer’s own Parts and Service
Department.

W. S. MILTON

Director of Service

We solicit any interesting information and photographs which you may have,
and also your questions and problems, The Merchandiser, after all, will be
just as good a publication as you men in the Field make it.
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GLEN S. POTTER

Service Manager

GREETINGS

We all feel pretty good back here in Detroit now that
we are able to get together again through the columns
of this, our new Service Department publication - The
Service Merchandiser.

Long experience in the field and with the manufacturer
has made it clear to me that the closer the field or-
ganization and factory organization work together and
understand each other, the better their efforts are co-
ordinated.

As Mr. Milton has outlined, this publication is prima-
rily for your benefit and to that end we shall endeavor
to give you the service and mechanical picture just as
we see it. In the final analysis we are all in the same
business, namely the sales and servicing of Hudson
motor cars. .

Long recognized ana often expressed is the fact that
our Hudson owners are the big boss. It is they who
tell us if we have been good or bad in their continued
patronage of our product and our service. We are com-
mitted to giving you all the service assistance within
our power to pave the way to complete owner satisfac-
tion.

This publication will be enlarged if and when the nec-
essity is indicated by the volume of material avail-
able, Please bear in mind that an editor can only arrange
the material at hand - we must in a great measure
rely on the field as reporters, so let us have your
suggestions, questions, sketches or photos.

I am confident that you are going to enjoy the Service
Merchandiser and get much useful data from it. Be
sure to retain your copy for future reference.

E. J. BLUM

Technical Service Manager

HUDSON CLINIC AND
MECHANICAL SCHOOL OPENS

In the interest of the better servicing of Hudson cars
the three basic requirements--know how, special tools
and proper equipment--assume greater importance.

Never before in the history of the industry has there
been the great turnover or change in dealer personnel,
occasioned principally by the late war. This together
with the mechanical and body design changes made dur-
ing the past year definitely points to the necessity of
training of dealer personnel.

That the field service personnel may be prepared to
render the high class service demanded by the rapidly
increasing number of Hudson car owners and ever
mounting yearly car mileage, Hudson Motor Car Com-
pany has gone all out in setting up and equipping a very
complete and thoroughly organized school to meet this
challenge.

Under way with the first class--consisting of Divisional
Service Supervisors and Zone Service Managers--basic
fundamentals leading up to the latest modern techniques
are demonstrated and performed first hand in a manner
that will make the construction and procedure easily
understood.

Classroom work and theory is followed by a daily rout-
ine of performing actual operations with special tools
and the most modern and latest shop equipment. Service
Promotion and Service Salesmanship are also a vital
part of the school curriculum.

It is most gratifying to note the wholehearted welcome
and approval with which this training program is being
indorsed by the dealers. It is doubtful if ever before
there was a greater need of training dealer personnel
and the response more enthusiastic by those attending
the school.

Please be sure that the names of all who have been
selected to attend the school have been sent in to the
Zone Office or your Distributor.



7/’7/' EVERIDWVVI 1IN OERVINED T/

GETS INTO
-




