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AmMerican Motors CorpPoRrRATION

HUDSOKN AUTOMOBILES KELYINATDODR
3 . 14250 PLYMOUTH ROAD
MASH AUTOMOBILES AMD LEOMNARD
SPECIAL PRODUCTS DETROIT 32 MICHIGAN MPELIANCES
July 27, 1956

ALL HUDSON DEALERS

Subj ect: Anerican Mdtors Perfect Grcle 2-in-1 Chrome Piston Rng Sets

Al Hudson 1955 - 1956 V-8 engines including the 1956 Hor net
Speci al are equipped with Perfect Grcle piston rings. Al Ranbler
engi nes 1950 - 1956 and Metropolitan engi nes 1955 - 1956 are equi pped
with Perfect AQrcle pistonrings. In fact, nmore than half of all the
passenger cars built since January 1, 1955 have Perfect G rcle piston
rings installed as original equipnent.

Now Hudson owners can be sure of top perfornmance by installing
Arerican Mtors 2-in-1 Chrone Piston Rng Sets manuf actured by Perfect
Grcle. Anerican Mdtors piston rings are plated with thick solid chrome
that resists wear. Research by Perfect Grcle indicates these rings
doubl e the life of cylinders and pistons. Wen properly installed,
Perfect Grcle 2-in-1 Chrone sets assure custoner satisfaction and pro-
tection agai nst cone-backs. Perfect AGrcle piston rings are preferred
by nore peopl e than any ot her brand!

As a Hudson deal er you may riot have Perfect Grcle Chrome
Piston Rng Sets in stock but you do know of the fine reputation and
conpl ete respect of this conmpany and the product in the industry.
Therefore, we ask that you carefully read the attached brochure and
gi ve serious consideration to establishing a reasonabl e i nventory of
Arerican Mtors 2-in-1 Chrone Piston Rng Sets. The information in-
cludes specifications, data and nodel reference.

Attached is an order blank for your conveni ence. Your net cost
of American Mtors Perfect Qrcle Piston Rng Sets is | ess 50% di scount
fromthe list price. W certainly will appreciate your order for pis-
ton rings and be very happy to include themw th your next sem-nonthly
parts order - be sure to mark your order accordingly.

Yours very truly,

C C MKellar
Hudson - Parts & Service Pronotion Manager
COveK: al Arerican Mtors Corporation



AMERICAN MOTORS
FERFECT CIRCLE PISTON EING SETS

ORDER BLANK

TO: American Motors Parts Warehouse

Please enter our order for the fellowing parts and ship as

chacked below:

[0 Bhip now Transportation Collect

[0 Ship with Semi-Monthly Order

Date
Group Part No. Description & Model Application Inv.
1.146 3200087 Ring Set (Btd.) 50 thru 56 10 Rambler
1.146 3200088 Ring Set (+ .020) 50 thru 56 10 Rambler
1.146 3119698 Ring Set (S5td. ) 356 50 Hornet Special
1.146 3119699 Ring Set (+ .020) 356 50 Hornet Special
1.146 6474170 Ring Set (Std.) 356 80 1956 Hornet V-8
1.146 6474171 Ring Bet (+ .020) 356 80 1956 Hornet V-8
1.146 6474172 Ring Set (+ .030) 356 80 1955 Hornet V-8B
1.146 6474173 Ring Set (Btd.) 355 80 1955 Hornet V-8
1.146 6474174 Ring Set (+ .020) 355 80 1955 Hornet V-8
1.146 6474175 Ring Set (+ .030) 355 80 1955 Hornet V-8
1.146 B110102 Ring Set (Btd.) 540 1955 Metropolitan
1.146 B110104 Ring Set (+ .020) 540 1955 Metropolitan
1,146 8112153 Ring Set (Std.) 560 1956 Metropolitan
1.146 8112154 Ring Set (+ .020) 560 1956 Metropolitan

Dealership:

Order

Dlr. Nat
Price

$13.50
13.50
15.85
15.85
15.85
13.85
13.85
15.85
13.85
15.85
5.78
8.78
B.78
B.78

Address:

City or town:

SBignature:
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AmMerican Motors CorpPoRrRATION

HUDSOM AUTOMOBILES EELVINATOR
. 14250 PLYMOUTH ROAD
MASH AUTOMOBILES AMD LEOMNARD
SPECIAL PRODUCTS DETROIT 32 MICHIGAN MPELIANCES
May 29, 1957

TO ALL DEALERS

Attached are newy revised pages 3, 4, 11, 13, 14, 15, 16, 17, 26, 29, 30
and 31 for your Warranty and Policy Instructions and. Forns Booklet. Two
new | ndex Pages show ng revi sions necessitated by the changes invol ved
are al so i ncl uded.

The revisions basically are rearrangenents of some of the stipul ations
for clarification of procedures currently in effect. Your attention is
especially directed to page 11 which points out that Auto Radio Warranty
Regi stration Tags are now attached to the radio of each car in which the
factory installs a radio in production, and to page 13, which clarifies
the warranty on Herculite glass and rear quarter ventilation assenbli es.

Page 29 now shows a specinen of the latest Delivery Inspection on New
Car Form Page 30 is a specinen of the Request for Oedit Formw th an
exanpl e of correct preparation. Page 31 now shows an exanpl e speci nen
of a correctly prepared Product Report.

M ease be sure to renove the ol d pages fromyour Booklet and insert
those attached in their place.

Yours very truly,

Dayton L. MLellan
Assi stant Parts and Servi ce Manager
Aut onotive D vision

DLML: i p

At tachnents 12
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Before the dealer signs the carrier's receipt, a careful inspection for
danage and shortage shoul d be nade. If either or both are found, it
shoul d be noted on the recei pt and signed by the carrier's representa-
tive and a claimfiled against the carrier imrediately. The Statute of
Limtations specifies atime limt for filing such clains.

Car shortages on cars delivered by truck fromthe factory WH CH ARE NOT
NOTED on the Shipping I nspection Report, are the responsibility of the
carrier. The dealer should file clains wth the carrier in these cases.

Aut onobi | es Driven Anay

The factory thoroughly inspects autonobiles driven anway by deal ers and
owners to nake sure they are conditioned and equi pped as specified on
the Shipping I nspection Report. Therefore, the factory will not assune
responsi bility for damage and | oss of equi pment and accessories which
nmay occur after the autonobiles are released to deal ers and owners.

Refused Carrier dains

Wien the dealer is advised by the carrier that a shortage cl ai mhas been
refused, he should forward to the zone car distributor all the pertinent
information pertaining to the shortage. The car distributor should then
prepare a menorandumlisting all the information available plus the nec-
essary part nunbers and forward same to the Anerican Mdtors Corporation,
Kenosha Car Distribution Department, 5626 25th Avenue, Kenosha,
Wsconsin, with a copy to the parts warehouse manager.

The Kenosha Car Distribution Departnent will then verify the reported
shortage with the factory, and upon recei pt of acknow edgment of this
shortage, will arrange to ship the required material on a prepai d no-
charge basis direct to the deal er involved. If the production plant

w Il not honor the shortage claim the parts originally requested wll
be forwarded to the deal er on a charge basis. The Car D stribution
Department will then advise the zone car distributor as to why same was
not honor ed.

I T IS I MPERATI VE THAT ALL CAR SHCRTACES BE REPCRTED AS QUTLI NED ABOVE SO
THAT SHCRTACE MATER AL WLL BE | NSTALLED AT THE EARLI EST PCSSI BLE DATE

| T WLL BE NECESSARY FCR THE CAR DI STR BUTI ON DEPARTMENT TO RETURN TO
THE ZONE CAR SHORTACE REPCRTS WA CH ARE RECEI VED THAT DO NOT | NCLUDE THE
NECESSARY PART NUMBERS COVER NG THE | TEMB | N QUESTI ON

CAR SHORTAGE MATERI AL LI STED ON THE SH PPI NG | NSPECTI ON REPCRT WLL BE
FCRWARDED D RECT TO THE DEALER ON A PREPAI D NO CHARCE BASI S.

Rev. 5-57
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The Auto Radio Warranty Registration Tag is attached to the radio of each car
in which the factory installs a Radio in production. At the tine of Retail
Delivery of a new car factory equipped with a Radio, the dealer nust fill in
this Tag properly with ink and attach to the Radio in the car. This Tag nust
be attached to the Radio in order to obtain free warranty service if required
during the initial 90 days warranty period. It nust |ikew se be filled in and
attached to any Radio installed in the Field as an accessory. In this case,
the Tag will be found in the Radio Shipping Contai ner. THE ATTACHVENT CF THE
RADI O WARRANTY REQ STRATI ON TAG | S MOST | MPCRTANT.

Radi os nust not be returned to the Parts Warehouse or the Mdtorola factory for
repair or replacement. Mdtorola maintains a nation-w de network of Service
Stations. Therefore, when an owner encounters difficulty with the Radio in
his car, the dealer will make a prelimnary inspection to determ ne whether or
not the service trouble is caused by Antenna, Installation, Fuse or Lead in
Wre, and if so, will correct this trouble in his own Service Departnent. IF
MORE SERI QUS TROWBLE | S EXPER ENCED AND | T ACTUALLY EXI STS IN THE SET, THE
DEALER MUST REMOVE THE RADI O FROM THE CAR AND SEND | T TO THE NEAREST AUTHOR

| ZED MOTCRCLA AUTO RADI O WARRANTY SERVI CE STATI ON FCR REPAI R

Wen returning inoperative Auto Radios to Mitorola Service Stations, the Radio
Warranty Tag nust be attached. THE MOTCRCLA SERVI CE STATION WLL REPAIR THE
RADI O ON A NO CHARCE BASI S FCR LABCR CR NATER AL UNDER THE TERVB CF THE
MANUFACTURER S WARRANTY.

If for some reason, service or parts availability is not considered by the
deal er to be adequate or readily available, he should first counsel wth the
owner or operator of the authorized Mdtorola Radio Service Station regardi ng
any such probl ens encountered. If this does not sol ve the problem the deal er
shoul d then contact the MOTCRCLA D STR BUTCR serving the Warranty Station in
guestion, as listed in the current Authorized Mtorola D stributors and
Service Stations Drectory, or Supplenent. Since the parts and service
activities of authorized Mtorola Radio Service Stations are the direct re-
sponsibility of Motorola Dstributors on a territorial basis, such natters can
be handl ed nost effectively and nore quickly in this nanner. If, after taking
these steps, the dealer feels in a particul ar instance, because of unusual

ci rcunstances, he requires Factory assi stance, he shoul d contact his Zone
Parts and Service Manager, who will in turn direct the natter to Mtorol a
through the Amrerican Mtors Corporation Central Cfice.

The Metropolitan series Radio is manufactured by the Pye Conpany of Engl and.
Warranty repairs wll be handl ed on a no-charge basis by the authorized
Mtorola Radio Service Stations. Radios delivered to the Mtorola Station for
warranty repairs nmust be tagged and acconpani ed by the Packing Sip Copy of
Request for Cedit Form

Dealers will be allowed the established Factory Fat Rate Tine for renoving
and reinstalling Radi os when repairs are nmade during the warranty period.

Requests for credit submtted covering |l abor to renove and repl ace the radio
nust be supported by a no--charge invoice as rendered by the authorized
Mot orol a Service Station.

Rev. 5-57
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for exam nation and credit consi deration.

The owner should not be directed to the Pittsburgh Plate d ass Conpany
or the W P. Fuller & Conpany branches or warehouses, but the deal er
shoul d assune the responsibility of having the glass inspected and re-
pl aced, advising the owner the basis on which the replacenent will be
made.

Noti fy the nearest branch of the Pittsburgh Plate d ass Conpany, or the
W P. Fuller & Conpany, supplying all the information as to type of
glass and nature of failure. They will arrange for inspection of the
glass, and if defective, will nake replacenent in the car w thout charge
for labor or glass, or they will authorize replacenent to be nade by the
dealer allowing credit for glass and | abor based on the suggested fl at
rate | abor schedul e.

Clains for damaged gl ass during the regular vehicle warranty period NOT
COVERED BY THE ABOVE MENTI ONED CONDI TI ONS can be submitted on a Request
for Credit Formto the dains Departnent for credit consideration. No
credit will be allowed if chipping or breakage of gl ass was caused by
the owner or if damage occurred due to the manner in which the vehicle
was handl ed by the delivering carrier. d ass damaged through i nproper
packing in the deal ership, or in shipnent to the dains Departnent, is
i kewi se not the responsibility of American Mdtors. Requests for Credit
nust be supported by receipted bills of expense issued by the Pittsburgh
Plate d ass Conpany or the W P. Fuller & Conpany covering the repl ace-
nment gl ass.

Assenbl i es contai ning glass, such as front door ventilation assenblies
or rear quarter ventilation assenblies, are available fromthe M I waukee
Parts Pl ant when repl acenent of the conplete assenbly is necessary, as
in wecked aut onobil es. COVWPLETE ASSEMBLI ES SHOULD NOT BE REPLACED WHEN
THE GLASS ONLY IS REQUI RED. A new gl ass only shoul d be obtained and i n-
stalled in the assenbly containing the defective gl ass.

The rear window is tenpered (Herculite) glass, which will not chip or
crack; however, the conplete glass will break into small pieces when
struck by an object breaking the glazed surface, for which the factory
will not accept responsibility.

Rev. 5-57
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AVERI CAN W NDOW GLASS

d ass carrying the trade nanme AWG Supra- Test Safety Sheet, sandbl asted
in the lower corner, is manufactured by the Anerican Wndow d ass
Conpany. Failures, within fifteen nonths fromthe date of manufacture
of the glass, other than chi pping or breakage that m ght be caused by
the owner, in glass carrying one of these trademarks, should be referred
to the Pittsburgh Plate d ass Conpany for replacenent with instructions
to exercise all possible care in the renoval of the old glass. It nust
not show signs of abuse, or the foundation of the clai mwould not be
satisfactory. The Pittsburgh Plate d ass Conpany will allow the dealer
regul ar di scount consideration on the replacenment glass and the | abor

i nvol ved. The charges for this replacenent should be paid by the deal er
and listed on a Request for CGredit Form Requests for Credit nust be
supported by receipted bills of expense covering the replacenent gl ass.

TRI PLEX ( METROPCOLI TAN) G.ASS

Triplex Plate and Triplex Toughened glass is used in production of the
Metropolitan series. This glass can readily be identified by this trade
ame which is etched in the corner of each glass. Only Triplex glass
found to be defective in itself should be handl ed on a Request for
Credit Form Cains covering glass chipped or broken by the owner w ||
not be al | owed.

In the event that a replacenent glass furnished by the Pittsburgh Plate
d ass Conpany, the W P. Fuller & Conpany, or any other glass manufac-
turer is found to be defective, the claimnust be handled with the
respective manufacturer and not on a Request for Credit Form

CARBURETORS AND FUEL PUMPS

Carter Carburetors and Fuel Punps carry normal warranty of ninety (90)
days or four thousand (4000) miles agai nst defective material or workman-
ship. This warranty does not apply to gum dirt, or residue caused

by oxi dati on.

Rev. 5-57
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Wien the unit is determned to be defective, the deal er
should renove it fromthe car, refer it to the local Carter
Service Station for repair or adjustnent and then replace it
on the car after repairs have been nmade.

A request for Oedit may be submtted covering Factory H at
Rate for renmoval and reinstallation, to the Aains Depart-
nent, when supported by a no-charge invoice as rendered by
the authorized Service Station.

| f, because of unusual circumstances such as a | ack of

aut hori zed service in some area, or because of conveni ence,
the deal er elects to make warranty carburetor repairs in his
service department, the expense can be |isted on a Request
for Oedit Formand subnmtted to the Anerican Mtors dains
Departnent through the Request for Gredit procedure. Parts
are available fromauthorized Carter Service Stations.

These exceptional cases should be fully explained on the
Request for Oredit in the body of the claim stating reason
why repairs could not be handled with an authorized Carter
Service Station.

ELECTR CAL PARTS AND ASSEMBLI ES

AUTO LITE The authorized Auto-Lite Service Sation |ocated
nearest to the dealer is prepared to fulfill the standard
warranty to the extent of repairing or replacing Auto-Lite
B ectrical Parts or Assenblies wthout charge.

DELQO REWY: The aut horized United Mdtors Service D stribu-
tor located nearest to the dealer is prepared to fulfill the
standard warranty to the extent of repairing or replacing
Del co-Reny Hectrical Parts or Assenblies wthout charge.

Rev. 5-57
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The owner should not be directed to the authorized Service
Station, but the dealer is responsible for renoving the de-
fective unit for repairs or replacement and reinstallation
on the owner's vehicle.

A request for Gedit nay be submtted to the dains Depart-
nent covering Factory Flat Rate for the renoval and rein-
stallation of Auto-Lite and Del co-Reny Hectrical Parts and
Assenblies. The RF.C nust be supported by a no-charge in-
voi ce as rendered by the authorized Service Station.

If, because of unusual circunstances, such as |ack of auth-
orized service in some renote areas, the warranty repairs
or replacement are made in the deal er's Service Departnent,
t he expense can be |listed on a Request for Oedit Form
These exceptional cases should be fully explained on the Re-
quest for Oedit in the body of the claim stating reason
why repairs could not be handled with an authorized Service
Station.

SPEEDOMETERS

The authorized Auto-Lite, King-Seeley or Stewart Wérner
Service Station | ocated nearest to the dealer will nake re-
pairs to or replace their respective defective units w thout
charge for parts or labor within the standard warranty.

The owner shoul d not be directed to these authorized Service
Stations, as the dealer is responsible for renoving the de-
fective unit for repairs or replacenment and reinstallation
on the owner's vehicle.

A Request for Oredit may be submtted to the dains Depart-
nment covering Factory Flat Rate for the renoval and rein-
stallation of Auto-Lite, King-Seeley and Stewart Vérner
Speedorneters. The R F.C nust be supported by a no-charge

i nvoi ce as rendered by the authorized Service Sation.

Rev. 5-57
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I f, because of unusual circunstances, such as |ack of authorized
service in sone renote areas, the warranty repairs or replacenent
are nade in the dealer's Service Departnent, the expense can be
listed on a Request for Gedit Form These exceptional cases

shoul d be fully explained on the Request for redit in the body of
the claim stating reason why repairs could not be handled with an
aut hori zed Service Station.

Speedoret er pointer fluctuation is generally caused by sharp bends
or kinks in the cable assenbly or a whi pping cable core. The

strai ghtening of the cable assenbly to renove kinks of the re-

pl acenent of either a cable assenbly or a cable core, danmaged by
sharp bends, cannot be considered the responsibility of the
vendor .

Speedoret er heads and cabl e assenblies submtted to an authori zed
Auto-Lite, King-Seeley or Stewart Wrner Service Station for
repair or replacenent under the warranty nust be properly identi-
fied, using RFC Tag No. Z-626HN showi ng all of the requested

i nformation.

AUTG LI TE BATTER ES

GQUARANTEE: Auto-Lite batteries failing as a result of defective
wor kmanship or material within a period of 90 days fromthe date
of sale to the original user will be repaired or replaced free of
charge. Batteries in this category shoul d be forwarded transpor-
tation prepaid to the nearest Auto-Lite Distributor, tagged as per
Auto-Lite instructions on the back of Auto-Lite O ai mReport

avai |l abl e fromthe Warehouse A ains Departnent. The Auto-Lite

Rev. 5-57



26.

SH PPI NG | NSTRUCTI ONS

The No. 6 (yellow) copy of Request for redit shall be placed in an
envel ope narked, "Packing Copy Enclosed,” and if shipnment consists
of several boxes, crates, etc., nmark the box or carton containing

t he packi ng copy, "PACKING CCPIES IN HERE. " Your return shi ppi ng
date on Request for Credit material should be the date established
by your \Vérehouse A ains Departnent. ALL REPLACED PARTS SH PMENTS
MJST BE FCRMRDED TO YOUR RESPECTI VE WAREHOUSE (LAl M5 DEPARTMENT,
TRANSPCRTATI ON CHARGES PREPAI D

TOUR ST OMERS

Wien an owner is on tour and stops in a dealer's place of business,
fromwhom he did not purchase the car, and it is required that
warranty work be performed, he should not be asked to pay for the
parts and | abor and then collect fromhis deal er when he returns
hone. This is unfair and is an absol ute contradiction of the

Pol i cy which he recei ved when the car was sold to him Wen

deal ers do work of this nature for a tourist, the servicing deal er
may feel assured that the adjustrment will be recogni zed.

There undoubtedly wi |l be some cases invol ving Tourist cars which
are slightly beyond the warranty period, the circunstances of which
may clearly indicate that they shoul d have special consideration.
Deal ers should call these cases to the attention of their respec-
tive Zone. Dealers will then be advi sed how to handl e each case.

QUSTOMER RELATI ONS

No one can deny the fact that good custoner relations play an im
portant part in the pronotion of our general Sales and Service
activities. Therefore all of us connected with the Arerican Mtors
Cor poration should do our utnost to create and mai ntai n cust omer
good will.

Rev. 5-57
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DELIVERY INSPECTION ON NEW CAR
AND 2000 MILE
WARRANTY INSPECTION AND ADJUSTMENT

DATE MODEL____ SERIAL NO. IGN. and DOORKEYNO._
OWMER- . __ - —_ENGINE NO.___ TRUNK KEY NO ————
ADDRESS " AUTO. TRANS. NO. BODY NO S
Perform all operations listed below for the inspection being made, making adjustments as necessary.
These inspections are to be performed in accordance with the Owner's Service Policy.
INSPECTION PROCEDURE
HEW 2000 NEW 000
CAR MILE CAR MILE
(] | 1. Complete engine tune-up (Torque cylinder O i [] | 18. Complete lubrication.
i head, check charging circuit). | [
- o [ 1] []| 19 Road test car for acceleration, performance
O 2 glm}lq and gap spark plugs; check distributor and noises. NOTE operation of all instruments
well; set ignition timing, TR SRR
O | 0| 3 Impect for oil and coclant leaks. O Wash car and inspect finish. Touch up paint.
[1 1[0 # Inspect operation of all instruments, horn, | ' . .
- windshield wipers, and accessories. (Trim radio ) C:E Yo +hai'+0wner:.h'lanual. Backien Lclloy
antenna.) [¢evpen filled in and signed] and extra keys
. q \ y are in glove compartment and Owner's Service
] 5. LT::;::WDPBN*W“ and focus headlights as “ Policy is explained.
[1 | [ ] & Inspect pedals for clearance and > AM All Season Air Cunﬂiﬁnning Equipped.
[ 7. ﬁt:::rsg:'l‘::;;n:::d bra OJ | 22. Inspect operation of controls and system.
=] 8. Inspect front wheel adjustment L] £3.. boapack: for Fraon Teaks.
and lubrication, '
H 9. Tighten rear axle shaft nuts and all wheel nuts. Automatic Transmission Equipped
(In addition to [tem | through 23)
] 10. Inspect steering gear adjustment.
” 10 I. Inspect starter neutral switch adjustment.
(1 | ] | 1. Inspect steering connections and turning radius, ' —
both sides. Adjust toe-in as necessary. O O 2. Inspect position of selector pointer.
|: | | |1. Inspe:* nnd adjusf caster ﬁ"d :imb,ar A% necet- : D ; 3. IniPlC-*' ﬂl-lfﬂmﬂ'h-ﬂ transmission ﬂul‘d fﬂ'\"ﬂ'l.
; :I:?'k O | 4. Tighten band adjusting screw lock nuts.
= 13. i i i :
10 eck power steering operation and fluid level 0Ol o & T b T ki
14, Inspect ti f hood and hood — s
N :';.'.F;h? Spation: oy beoct anl- e dinty 101 & Salff angl?a idle speed [Ts recommended) with
. selector lever in neutral position (With A /C
15. | t all gl d t i ' :
[] | ‘-"r:'ﬁ‘?iii;u_g ass and operation of windows and _ Compressor Running).
n | 16, Inspect floor mats and uphalstery. (] O | 7. Inspect throttle and manual linkage adjust-
™ ‘ 17. Insfen‘r operation and alignment of doors, deor | T
I locks, deck cover, and tailgate. | 1] 8. Adjust front and rear bands.
MECHANIC SERVICE MANAGER REPAIR ORDER NO. DATE

New Car Inspection

2000 Mile Inspection.

F 1742 = Bav. 8-56 = Printed in U.5.A,



FORM E-408 HN REY, 5-88

REQUEST FOR CREDIT 30
R.F.C. No. 5 7 9 9 2 7 WAHEAW OR POLICY CLAIM
BATE ®.F.g, TYPED REPAIR CRDER O, REPAIN OROER DATE \.}I:;nmw ;gusl.s:r WODEL N, CAR SERIAL NO.
L=1=57 Larh =1=57 T [X 157 5725 A-598L
Baby Na, ENGINE NG, AUTOMATIC TRANS. NO, DEALER HO, EOMNE NO, ZOMNE CITY Fo. M, DATE
5169 0=-17899 651 2l Detroit
i R SITY BTATE CAR DELIVERY DATE| %o, M. NO.
John Doe Sales Autotown Miehigan | 2-28-57
BELLING DEALER {IF OTHER THAN ARDVE) QiTY BTATE | MILES OH GAR
3789
OWNER 2ITY BTATE ESTABLIBHED RETAIL HOURLY RATE
John Smith Autotown Michigan 2.50
youe.| DEALER IST FPARTS, IN DETAIL, UBKD TO CORRECT EACH TROUBLE|| DEALER: BUMMARIZE BELOW EACH TROUBLE AND BHOW TOTAL OF R.F.C.
% |omour no. | PanT No, | rAmT NAME larv. | RENSRIET | I | Seniin e | ERR Fore T e s A | SREBIT
(2)[ 2,100 | 3131985 | Thermostat |1 | 1.65
2,102 | 3128233 _ Jasket 1 03 1,68 «17 |  1.85 |co-6 o3 oT5| 2,60
(3)| 6,164 | 314762L | Gear 1 | 1419
6,120 | 3147623 | Gear 1| 6.72
6,104 | 31L7622 | Gear 1 | 558
6,170 | 3112990 | Gear 1| 3.66 P
ks S
6,060 | 3143107 | Shaft 1ETE PR\
6,021 | 3113029 | Seal 1 g5 1 A
6,032 | Bosuzy | Seal 1 0L ™8 | 1.5
6,002 | 3113122 Gasket ) \s?""' L.38| LB.21 |TR=10| 3.5 | 12.50| 60,71
DEALER; STATE GCLEARLY WHAT CAUSED EACH TRO ] . BRANE gy =]
. y wre | 50,61  5,06| 55,67 | XXXXX | 14,50 70.17
() Wiper lotor Dinding. gt - -
YROUBLE FARTE WAREHOUSE RECAF AT ZONE COBT BY TROUBLE NUMDER
{2} Eﬂﬂ-ﬂﬁ would not come up to opamt— wumeen | T PARTE __'-l':;a"“?"'ﬁ PARTE *# TROUBLE CODE LABGR TOTAL
ing temperature dus to open )
thermostat; cause unimown,
2
(3) Transmission is noisy, Goar has ®
teath broken, ®
oTAL AXXXX
CR, AGGT, Iil_"'__-r_k_u_;lu DR, AGGT. 2180 f CR, ACCT, 2880
BEE R.F.Q, INBTRUCTIONS FOR EXPLANATION OF REJECTION CODE NO,
*CLAIM REJECTED D *REJECTION CODE NO.
*CLAIM APFROVED El *DATE APPROVED
1j=10=57 John Doe :
DATE PARTS METURNED DEALER'S BIGNATURE CLAIME MANAGER'S SIGHATURE
® PARTS WAREHOUSE USE ONLY. MILWAUKER TECHNICAL SERYICE
" MILWALKEE TECHMICAL BERYICE USE DMLY,




el

IMPORTANT » HANDLE IMMEDIATELY
e 3/10/57 TECHNICAL SERVICE COPY 1
e mtroit_-_h-_ Plegue mail MHa 1 Md} MHe. T ¢rpin1ﬂ:n-ﬁ.:.rer::ln
 aler_Brown Sales and Service PRODUCT REPORT fruﬂ.?'?f?fﬂéﬁ Ne E;HEJ'L':.. < Cadiar'ts
éiﬂ" Andover, I‘fiﬂ.higg_n your zone. Relain a5 eapy dor vowr Tl
Owner_Henry wWilliams City Andover State Michigan — Original Owner Yes ] Mo []
Model Lerial Mo, Engine Mo, Mileoge [ Autematic Trani. Mo, Body Mumber Colar of Trim Ma.
5715-1 D 349773 B £2703 3258 |12/3/56| ZE56-19149 15403 9 706

DESCRIBE IN DETAIL EXACT NATURE OF TROUBLE AND CORRECTION MADE. MNAME PARTS REQUIRED.

Rear Axle noisy on pull or coast at 35 m.p.h.  ~Q\

Pinion bearings galled. . %

Replaced Ring and Pinion gear T P@: bearings.

DFE You Personally Ir:p:c;-ﬂﬁs En_r? _"Fe.s. f ];;ug Was Trouble E;recred? 'T':I N_a - o

""" "\ For Dealer's Use T “HEQUEST FOR POLICY ADJUSTMENT For Zone Use—
Statd Basis You Consider Adjustment Should Be Made o Remarks
~ Owner's Share of Expense none ~ [ O Parts Only -
__Dealer’s Shore of Expense none [1 “Labor Only —
_ Faciory Shere of Expanss e R R B ok - :

. e Letey Approval.

- MPI-53:197%

TUDEALER' S SEEVICE MAMAGER  LITHO, 1M 1,54 LOME REFRESEMTATIVE
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AmMerican Motors CorpPoRrRATION

HUDSOM AUTOMOBILES EELVINATOR
. 14250 PLYMOUTH ROAD

MASH AUTOMOBILES AMD LEOMNARD

SPECIAL PRODUCTS DETROIT 32 MICHIGAN MPELIANCES

June 19, 1957

TO ALL DEALERS
SUBJECT: O ock Service (Jaeger)

Attached is revised page 21 for your Warranty and Policy Instruc-
tions and Forns Booklet. You will note that the revision - dealing
with clock warranty service - points out that deal ers shoul d handl e
clock warranty service on the basis of returning the defective
clock in accordance with the Request for Oredit procedure. Since
Jaeger Watch Conpany of New York has ceased nanufacturing cl ocks,
and is going out of business, warranty service is no | onger avail -
abl e through their previously authorized service stations. This
will mean that if you determ ne a Jaeger clock to be defective
within warranty a new one should be installed and the defective
part returned in the same manner as any other RFC material.

Qut-of-warranty service will still be available fromthe various
cl ock service stations throughout the country and this repair
servi ce - beyond the nornmal clock warranty of 12,000 mles or 12
nont hs - shoul d be handl ed accordingly on a | ocal basis.

Pl ease be sure to insert the attachrment in your Warranty and Policy
I nstructions and Forns Bookl et and destroy the one it replaces.

Yours very truly,

Dayton L. MLell an

Assi stant Parts and Servi ce Manager
at Aut onot i ve Divi sion
Attachnent 1



21.

CLOCKS (JAEGER)

docks are warranted to be free fromdefects in material and work-
manshi p under nornal use and service for 12 nmonths or 12, 000
mles, whichever event shall first occur. The dealer can return a
defective clock in accordance with the standard Request for (redit
procedure, replacing it with a new clock fromhis stock

PRCDUCT REPCRT AND' (R REQUEST FCR PQLI CY
ADJUSTMENT FCRM NO  NPI - 55-1979

Thi s conbi nation form see sanple on Page 31, consists of five
copi es and shoul d be distributed as fol |l ows:

Mail No. 1 and 2 copies to Anerican Mtors Corporation,
3280 South A enent Avenue, MIwaukee 7, Wsconsin. Mil
No. 3 and 4 copi es to your respective Zone office. Deal er
retains No. 5 copy for his file.

This formw || provide Autonotive Techni cal Service at M| waukee
and the Zone office with conplete data concerning all service pro-
bl ens encountered on currently produced autorobiles. It wll also
serve as a Request for Policy Adjustment beyond the normal war-
ranty period.

To properly conplete this report, all pertinent unit data in addi-
tion to a conpl ete description of the service probl emnust be
i ncl uded.

Wien reporting a condition where Request for Policy Adjustnent is
applicable, the lower portion of the formshould indicate the
basi s on which the servicing deal er considers the adj ustnent
shoul d be nade.

In all cases, the No. 1 and 2 copies should be nailed daily to
Arerican Mtors Corporation, Autonotive Technical Service, 3280
South denent Avenue, MIwaukee 7, Wsconsin. The No. 3 and 4
copi es should be nailed daily to the Zone offi ce.

Rev. 6-57
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AmMerican Motors CorpPoRrRATION

HUDSOM AUTOMOBILES KELVIMNATOR®R
3 . 14250 PLYMOUTH ROAD
MASH AUTOMOBILES AMD LEOMNARD
SPECIAL PRODUCTS DETROIT 32 MICHIGAN MPELIANCES
May 10, 1957
57-91

TO ALL DEALERS

Re: 1-2 Slippage and 2-3 Pile up With Light Throttle in D1
Range - 1957 Ranbler "6" Series Fl ash-O Matic Transm ssi on
Wth S ngle Throat Carburetor

I nvestigation of the problemindicates that it occurs only under |ight
throttle conditions. Heavy throttle shifts are normal.

Experience indicates that the condition is due to the transm ssion vacuum
supply being too high at | ow engi ne RPM Causi ng i nsufficient transm ssion
control pressure to apply the front servo and band.

It has been found that some recent production stock of carburetor to nani-
fold cover gaskets have abnormal swelling characteristics causing a parti al
closing of the transm ssion bal anced vacuum supply. Wth this condition
occurring at a low engine R2., transmssion control vacuumis above produc-
tion tol erances.

Rermove the carburetor and gasket fromthe nanifold and i nspect the gasket
for any abnornal swelling at the transm ssion control vacuum groove and
port area.

I nspect the carburetor and manifol d cover nounting flanges for proper
mating surfaces. Only extrenme uneveness or chipped areas shul d af f ect
this condition.

Reinstall the carburetor using a new gasket, Part Nunber 3108576,

or 3143932. (Zone Stock Itens). (The four 3/16" dianeter hol es in gasket,
Part Nunber 3108576, will not affect operation.,

Properly adjust idle speed and mxture controls.

Road test car through several conplete light throttle upshifts in the
D 1 range.

If slippage still exists, adjust the sol enoid and vacuumcontrol closer to
the transm ssi on case. Adjustment should be made on a half turn basis road
testing between adjustments to determne the point of acceptable |evel.

THE RANGE CF ADJUSTMENT  SCLENG D AND VACUUM QONTRCL HAS BEEN
REM SED FROM 5/ 16" TO 13/ 32".

Very truly yours,

I. W Senesac
JL Asst. Parts and Servi ce Manager
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AmMerican Motors CorpPoRrRATION

HUDSOM AUTOMOBILES EELVINATOR
. 14250 PLYMOUTH ROAD
MASH AUTOMOBILES AMD LEOMNARD
SPECIAL PRODUCTS DETROIT 32 MICHIGAN MPELIANCES
May 1, 1957
ALL DEALERS

SUBJECT: 1956 Hudson Hornet 6 - Wasp 6 Engi nes

In connection with this Hudson engi ne sal es program which was announced
to you in Cctober of 1956, we wish to advise you that of approxinmately
5,000 engi nes that were avail able we have now sold all of these engines,
except the follow ng stock.

Deal er Net
Vasp Car bur et or Transm ssi on Drive Avai |l abl e Frei ght Prepaid
314 6654 Single Hydr amati c LHD 565 $160
314 6655 Twi n Hydramati c LHD 174 185
314 8594 Single St andard RHD 1 160
314 8595 Single Overdrive RHD 3 160
Deal er Net
Hor net Car bur et or Transm ssi on Avai | abl e Frei ght Prepaid
314 6165 Twi n Hydramati c 1923 $235
These renaining few engines will be sold on a first-cone, first-served

basi s and we reconmend that you consider your requirenments i mediately
and place an order with your warehouse at once, so that you can take
advantage of this attractive offer while the supply |asts.

Yours very truly,

C. M Tillinghast
Parts and Service Manager
Aut onoti ve Divi sion

CMT:ip Ameri can Motors Corporation
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Motors CorPORATION

EELVYINATOR

14250 PLYMOUTH ROAD
AMD LEOMNMARD

DETROIT 32 MICHIGAN
4 CH APPLI AMNTECES

May 8, 1957

SUBJECT: 1956 Hudson Hornet 6 - WAsp 6 Engi nes

This is inregard to our letter of May 1 and we nust advise you that the
i nventory figures of the engines that are now avail able were in error.

We are listing bel ow the
that are now avail abl e.

part nunbers and inventories of these engines

Deal er Net
Vasp Car bur et or Transm ssi on Drive Avai | abl e Frei ght Prepaid
314 6654 Single Hydramati c LHD 62 $160
314 6655 Twi n Hydramati c LHD 71 185
Deal er Net
Hor net Car bur et or Transm ssi on Avai | abl e Frei ght Prepaid
314 6165 Twi n Hydramati c 337 $235
Again, we rem nd you that these engines will be sold on a first-coneg,

first-served basi s,

and in view of the very few engines that are left,

we suggest that you i medi ately order your requirenents through your

war ehouse.

CMI:ip

Yours very truly,

C. M Tillinghast

Parts and Service Manager
Aut onot i ve Division
Anerican Mtors Corporation
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