


 July 27, 1956

ALL HUDSON DEALERS

Subject: American Motors Perfect Circle 2-in-1 Chrome Piston Ring Sets

 All Hudson 1955 - 1956 V-8 engines including the 1956 Hornet 
Special are equipped with Perfect Circle piston rings. All Rambler 
engines 1950 - 1956 and Metropolitan engines 1955 - 1956 are equipped 
with Perfect Circle piston rings. In fact, more than half of all the 
passenger cars built since January 1, 1955 have Perfect Circle piston 
rings installed as original equipment.

 Now Hudson owners can be sure of top performance by installing 
American Motors 2-in-1 Chrome Piston Ring Sets manufactured by Perfect 
Circle. American Motors piston rings are plated with thick solid chrome 
that resists wear. Research by Perfect Circle indicates these rings 
double the life of cylinders and pistons. When properly installed, 
Perfect Circle 2-in-1 Chrome sets assure customer satisfaction and pro-
tection against come-backs. Perfect Circle piston rings are preferred 
by more people than any other brand!

 As a Hudson dealer you may riot have Perfect Circle Chrome 
Piston Ring Sets in stock but you do know of the fine reputation and 
complete respect of this company and the product in the industry. 
Therefore, we ask that you carefully read the attached brochure and 
give serious consideration to establishing a reasonable inventory of 
American Motors 2-in-1 Chrome Piston Ring Sets. The information in-
cludes specifications, data and model reference.

 Attached is an order blank for your convenience. Your net cost 
of American Motors Perfect Circle Piston Ring Sets is less 50% discount 
from the list price. We certainly will appreciate your order for pis-
ton rings and be very happy to include them with your next semi-monthly 
parts order - be sure to mark your order accordingly.

 Yours very truly,

 C. C. McKellar
 Hudson - Parts & Service Promotion Manager
CCMcK:al     American Motors Corporation







 May 29, 1957

TO ALL DEALERS

Attached are newly revised pages 3, 4, 11, 13, 14, 15, 16, 17, 26, 29, 30
and 31 for your Warranty and Policy Instructions and. Forms Booklet. Two
new Index Pages showing revisions necessitated by the changes involved
are also included.

The revisions basically are rearrangements of some of the stipulations
for clarification of procedures currently in effect. Your attention is
especially directed to page 11 which points out that Auto Radio Warranty
Registration Tags are now attached to the radio of each car in which the
factory installs a radio in production, and to page 13, which clarifies
the warranty on Herculite glass and rear quarter ventilation assemblies.

Page 29 now shows a specimen of the latest Delivery Inspection on New
Car Form. Page 30 is a specimen of the Request for Credit Form with an
example of correct preparation. Page 31 now shows an example specimen
of a correctly prepared Product Report.

Please be sure to remove the old pages from your Booklet and insert
those attached in their place.

 Yours very truly,

 Dayton L. McLellan
 Assistant Parts and Service Manager 
 Automotive Division
DLMCL:ip

Attachments 12
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 3.

Before the dealer signs the carrier's receipt, a careful inspection for
damage and shortage should be made. If either or both are found, it
should be noted on the receipt and signed by the carrier's representa-
tive and a claim filed against the carrier immediately. The Statute of
Limitations specifies a time limit for filing such claims.

Car shortages on cars delivered by truck from the factory WHICH ARE NOT 
NOTED on the Shipping Inspection Report, are the responsibility of the
carrier. The dealer should file claims with the carrier in these cases.

Automobiles Driven Away

The factory thoroughly inspects automobiles driven away by dealers and
owners to make sure they are conditioned and equipped as specified on
the Shipping Inspection Report. Therefore, the factory will not assume
responsibility for damage and loss of equipment and accessories which
may occur after the automobiles are released to dealers and owners.

Refused Carrier Claims

When the dealer is advised by the carrier that a shortage claim has been
refused, he should forward to the zone car distributor all the pertinent
information pertaining to the shortage. The car distributor should then
prepare a memorandum listing all the information available plus the nec-
essary part numbers and forward same to the American Motors Corporation,
Kenosha Car Distribution Department, 5626 25th Avenue, Kenosha,
Wisconsin, with a copy to the parts warehouse manager.

The Kenosha Car Distribution Department will then verify the reported
shortage with the factory, and upon receipt of acknowledgment of this
shortage, will arrange to ship the required material on a prepaid no-
charge basis direct to the dealer involved. If the production plant
will not honor the shortage claim, the parts originally requested will
be forwarded to the dealer on a charge basis. The Car Distribution
Department will then advise the zone car distributor as to why same was
not honored.

IT IS IMPERATIVE THAT ALL CAR SHORTAGES BE REPORTED AS OUTLINED ABOVE SO 
THAT SHORTAGE MATERIAL WILL BE INSTALLED AT THE EARLIEST POSSIBLE DATE.
IT WILL BE NECESSARY FOR THE CAR DISTRIBUTION DEPARTMENT TO RETURN TO
THE ZONE CAR SHORTAGE REPORTS WHICH ARE RECEIVED THAT DO NOT INCLUDE THE 
NECESSARY PART NUMBERS COVERING THE ITEMS IN QUESTION.

CAR SHORTAGE MATERIAL LISTED ON THE SHIPPING INSPECTION REPORT WILL BE 
FORWARDED DIRECT TO THE DEALER ON A PREPAID NO-CHARGE BASIS.
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The Auto Radio Warranty Registration Tag is attached to the radio of each car 
in which the factory installs a Radio in production. At the time of Retail 
Delivery of a new car factory equipped with a Radio, the dealer must fill in 
this Tag properly with ink and attach to the Radio in the car. This Tag must 
be attached to the Radio in order to obtain free warranty service if required 
during the initial 90 days warranty period. It must likewise be filled in and 
attached to any Radio installed in the Field as an accessory. In this case, 
the Tag will be found in the Radio Shipping Container. THE ATTACHMENT OF THE 
RADIO WARRANTY REGISTRATION TAG IS MOST IMPORTANT.

Radios must not be returned to the Parts Warehouse or the Motorola factory for 
repair or replacement. Motorola maintains a nation-wide network of Service 
Stations. Therefore, when an owner encounters difficulty with the Radio in 
his car, the dealer will make a preliminary inspection to determine whether or 
not the service trouble is caused by Antenna, Installation, Fuse or Lead in 
Wire, and if so, will correct this trouble in his own Service Department. IF 
MORE SERIOUS TROUBLE IS EXPERIENCED AND IT ACTUALLY EXISTS IN THE SET, THE 
DEALER MUST REMOVE THE RADIO FROM THE CAR AND SEND IT TO THE NEAREST AUTHOR-
IZED MOTOROLA AUTO RADIO WARRANTY SERVICE STATION FOR REPAIR.

When returning inoperative Auto Radios to Motorola Service Stations, the Radio 
Warranty Tag must be attached. THE MOTOROLA SERVICE STATION WILL REPAIR THE 
RADIO ON A NO-CHARGE BASIS FOR LABOR OR MATERIAL UNDER THE TERMS OF THE 
MANUFACTURER'S WARRANTY.

If for some reason, service or parts availability is not considered by the 
dealer to be adequate or readily available, he should first counsel with the 
owner or operator of the authorized Motorola Radio Service Station regarding 
any such problems encountered. If this does not solve the problem, the dealer 
should then contact the MOTOROLA DISTRIBUTOR serving the Warranty Station in 
question, as listed in the current Authorized Motorola Distributors and 
Service Stations Directory, or Supplement. Since the parts and service 
activities of authorized Motorola Radio Service Stations are the direct re-
sponsibility of Motorola Distributors on a territorial basis, such matters can 
be handled most effectively and more quickly in this manner. If, after taking 
these steps, the dealer feels in a particular instance, because of unusual 
circumstances, he requires Factory assistance, he should contact his Zone 
Parts and Service Manager, who will in turn direct the matter to Motorola 
through the American Motors Corporation Central Office.

The Metropolitan series Radio is manufactured by the Pye Company of England. 
Warranty repairs will be handled on a no-charge basis by the authorized 
Motorola Radio Service Stations. Radios delivered to the Motorola Station for 
warranty repairs must be tagged and accompanied by the Packing Slip Copy of 
Request for Credit Form.

Dealers will be allowed the established Factory Flat Rate Time for removing 
and reinstalling Radios when repairs are made during the warranty period.

Requests for credit submitted covering labor to remove and replace the radio 
must be supported by a no--charge invoice as rendered by the authorized 
Motorola Service Station.
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for examination and credit consideration.

The owner should not be directed to the Pittsburgh Plate Glass Company
or the W. P. Fuller & Company branches or warehouses, but the dealer
should assume the responsibility of having the glass inspected and re-
placed, advising the owner the basis on which the replacement will be
made.

Notify the nearest branch of the Pittsburgh Plate Glass Company, or the
W. P. Fuller & Company, supplying all the information as to type of
glass and nature of failure. They will arrange for inspection of the
glass, and if defective, will make replacement in the car without charge
for labor or glass, or they will authorize replacement to be made by the
dealer allowing credit for glass and labor based on the suggested flat
rate labor schedule.

Claims for damaged glass during the regular vehicle warranty period NOT
COVERED BY THE ABOVE MENTIONED CONDITIONS can be submitted on a Request
for Credit Form to the Claims Department for credit consideration. No
credit will be allowed if chipping or breakage of glass was caused by
the owner or if damage occurred due to the manner in which the vehicle
was handled by the delivering carrier. Glass damaged through improper
packing in the dealership, or in shipment to the Claims Department, is
likewise not the responsibility of American Motors. Requests for Credit
must be supported by receipted bills of expense issued by the Pittsburgh
Plate Glass Company or the W. P. Fuller & Company covering the replace-
ment glass.

Assemblies containing glass, such as front door ventilation assemblies
or rear quarter ventilation assemblies, are available from the Milwaukee
Parts Plant when replacement of the complete assembly is necessary, as
in wrecked automobiles. COMPLETE ASSEMBLIES SHOULD NOT BE REPLACED WHEN 
THE GLASS ONLY IS REQUIRED. A new glass only should be obtained and in-
stalled in the assembly containing the defective glass.

The rear window is tempered (Herculite) glass, which will not chip or 
crack; however, the complete glass will break into small pieces when 
struck by an object breaking the glazed surface, for which the factory 
will not accept responsibility.

Rev. 5-57
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AMERICAN WINDOW GLASS

Glass carrying the trade name AWG Supra-Test Safety Sheet, sandblasted 
in the lower corner, is manufactured by the American Window Glass 
Company. Failures, within fifteen months from the date of manufacture 
of the glass, other than chipping or breakage that might be caused by 
the owner, in glass carrying one of these trademarks, should be referred 
to the Pittsburgh Plate Glass Company for replacement with instructions 
to exercise all possible care in the removal of the old glass. It must 
not show signs of abuse, or the foundation of the claim would not be 
satisfactory. The Pittsburgh Plate Glass Company will allow the dealer 
regular discount consideration on the replacement glass and the labor 
involved. The charges for this replacement should be paid by the dealer 
and listed on a Request for Credit Form. Requests for Credit must be 
supported by receipted bills of expense covering the replacement glass.

TRIPLEX (METROPOLITAN) GLASS

Triplex Plate and Triplex Toughened glass is used in production of the 
Metropolitan series. This glass can readily be identified by this trade 
ame which is etched in the corner of each glass. Only Triplex glass 
found to be defective in itself should be handled on a Request for 
Credit Form. Claims covering glass chipped or broken by the owner will 
not be allowed.

In the event that a replacement glass furnished by the Pittsburgh Plate 
Glass Company, the W. P. Fuller & Company, or any other glass manufac-
turer is found to be defective, the claim must be handled with the 
respective manufacturer and not on a Request for Credit Form.

CARBURETORS AND FUEL PUMPS

Carter Carburetors and Fuel Pumps carry normal warranty of ninety (90)
days or four thousand (4000) miles against defective material or workman-
ship. This warranty does not apply to gum, dirt, or residue caused 
by oxidation.

Rev. 5-57
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When the unit is determined to be defective, the dealer
should remove it from the car, refer it to the local Carter 
Service Station for repair or adjustment and then replace it
on the car after repairs have been made.

A request for Credit may be submitted covering Factory Flat 
Rate for removal and reinstallation, to the Claims Depart-
ment, when supported by a no-charge invoice as rendered by 
the authorized Service Station.

If, because of unusual circumstances such as a lack of
 authorized service in some area, or because of convenience,
the dealer elects to make warranty carburetor repairs in his 
service department, the expense can be listed on a Request
for Credit Form and submitted to the American Motors Claims 
Department through the Request for Credit procedure. Parts
are available from authorized Carter Service Stations.

These exceptional cases should be fully explained on the
Request for Credit in the body of the claim, stating reason
why repairs could not be handled with an authorized Carter 
Service Station.

ELECTRICAL PARTS AND ASSEMBLIES

AUTO-LITE: The authorized Auto-Lite Service Station located 
nearest to the dealer is prepared to fulfill the standard
warranty to the extent of repairing or replacing Auto-Lite
Electrical Parts or Assemblies without charge.

DELCO-REMY: The authorized United Motors Service Distribu-
tor located nearest to the dealer is prepared to fulfill the
standard warranty to the extent of repairing or replacing 
Delco-Remy Electrical Parts or Assemblies without charge.

Rev. 5-57
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The owner should not be directed to the authorized Service 
Station, but the dealer is responsible for removing the de- 
fective unit for repairs or replacement and reinstallation 
on the owner's vehicle.

A request for Credit may be submitted to the Claims Depart-
ment covering Factory Flat Rate for the removal and rein-
stallation of Auto-Lite and Delco-Remy Electrical Parts and 
Assemblies. The R.F.C. must be supported by a no-charge in-
voice as rendered by the authorized Service Station.

If, because of unusual circumstances, such as lack of auth-
orized service in some remote areas, the warranty repairs 
or replacement are made in the dealer's Service Department, 
the expense can be listed on a Request for Credit Form.
These exceptional cases should be fully explained on the Re-
quest for Credit in the body of the claim, stating reason 
why repairs could not be handled with an authorized Service 
Station.

SPEEDOMETERS

The authorized Auto-Lite, King-Seeley or Stewart Warner 
Service Station located nearest to the dealer will make re-
pairs to or replace their respective defective units without 
charge for parts or labor within the standard warranty.

The owner should not be directed to these authorized Service 
Stations, as the dealer is responsible for removing the de-  
fective unit for repairs or replacement and reinstallation 
on the owner's vehicle.

A Request for Credit may be submitted to the Claims Depart-
ment covering Factory Flat Rate for the removal and rein-
stallation of Auto-Lite, King-Seeley and Stewart Warner 
Speedometers. The R.F.C. must be supported by a no-charge 
invoice as rendered by the authorized Service Station.

Rev. 5-57
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If, because of unusual circumstances, such as lack of authorized 
service in some remote areas, the warranty repairs or replacement 
are made in the dealer's Service Department, the expense can be 
listed on a Request for Credit Form. These exceptional cases 
should be fully explained on the Request for Credit in the body of 
the claim, stating reason why repairs could not be handled with an 
authorized Service Station.

Speedometer pointer fluctuation is generally caused by sharp bends 
or kinks in the cable assembly or a whipping cable core. The 
straightening of the cable assembly to remove kinks of the re-
placement of either a cable assembly or a cable core, damaged by 
sharp bends, cannot be considered the responsibility of the 
vendor.

Speedometer heads and cable assemblies submitted to an authorized 
Auto-Lite, King-Seeley or Stewart Warner Service Station for 
repair or replacement under the warranty must be properly identi-
fied, using RFC Tag No. Z-626HN, showing all of the requested 
information.

AUTO-LITE BATTERIES

GUARANTEE: Auto-Lite batteries failing as a result of defective 
workmanship or material within a period of 90 days from the date 
of sale to the original user will be repaired or replaced free of 
charge. Batteries in this category should be forwarded transpor-
tation prepaid to the nearest Auto-Lite Distributor, tagged as per 
Auto-Lite instructions on the back of Auto-Lite Claim Report 
available from the Warehouse Claims Department. The Auto-Lite
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SHIPPING INSTRUCTIONS

The No. 6 (yellow) copy of Request for Credit shall be placed in an 
envelope marked, "Packing Copy Enclosed," and if shipment consists 
of several boxes, crates, etc., mark the box or carton containing 
the packing copy, "PACKING COPIES IN HERE." Your return shipping 
date on Request for Credit material should be the date established 
by your Warehouse Claims Department. ALL REPLACED PARTS SHIPMENTS 
MUST BE FORWARDED TO YOUR RESPECTIVE WAREHOUSE CLAIMS DEPARTMENT, 
TRANSPORTATION CHARGES PREPAID.

TOURIST OWNERS

When an owner is on tour and stops in a dealer's place of business, 
from whom he did not purchase the car, and it is required that 
warranty work be performed, he should not be asked to pay for the 
parts and labor and then collect from his dealer when he returns 
home. This is unfair and is an absolute contradiction of the 
Policy which he received when the car was sold to him. When 
dealers do work of this nature for a tourist, the servicing dealer 
may feel assured that the adjustment will be recognized.

There undoubtedly will be some cases involving Tourist cars which 
are slightly beyond the warranty period, the circumstances of which 
may clearly indicate that they should have special consideration. 
Dealers should call these cases to the attention of their respec-
tive Zone. Dealers will then be advised how to handle each case.

CUSTOMER RELATIONS

No one can deny the fact that good customer relations play an im-
portant part in the promotion of our general Sales and Service 
activities. Therefore all of us connected with the American Motors 
Corporation should do our utmost to create and maintain customer 
good will.
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June 19, 1957

TO ALL DEALERS

SUBJECT: Clock Service (Jaeger)

Attached is revised page 21 for your Warranty and Policy Instruc-
tions and Forms Booklet. You will note that the revision - dealing
with clock warranty service - points out that dealers should handle
clock warranty service on the basis of returning the defective
clock in accordance with the Request for Credit procedure. Since
Jaeger Watch Company of New York has ceased manufacturing clocks, 
and is going out of business, warranty service is no longer avail-
able through their previously authorized service stations. This
will mean that if you determine a Jaeger clock to be defective
within warranty a new one should be installed and the defective
part returned in the same manner as any other RFC material.

Out-of-warranty service will still be available from the various
clock service stations throughout the country and this repair
service - beyond the normal clock warranty of 12,000 miles or 12
months - should be handled accordingly on a local basis.

Please be sure to insert the attachment in your Warranty and Policy 
Instructions and Forms Booklet and destroy the one it replaces.

 Yours very truly,

 Dayton L. McLellan
 Assistant Parts and Service Manager
at     Automotive Division
Attachment 1



21.

CLOCKS (JAEGER)

Clocks are warranted to be free from defects in material and work-
manship under normal use and service for 12 months or 12,000 
miles, whichever event shall first occur. The dealer can return a 
defective clock in accordance with the standard Request for Credit 
procedure, replacing it with a new clock from his stock.

PRODUCT REPORT AND/OR REQUEST FOR POLICY
ADJUSTMENT FORM NO. NPI-55-1979

This combination form, see sample on Page 31, consists of five 
copies and should be distributed as follows:

Mail No. 1 and 2 copies to American Motors Corporation, 
3280 South Clement Avenue, Milwaukee 7, Wisconsin. Mail 
No. 3 and 4 copies to your respective Zone office. Dealer 
retains No. 5 copy for his file.

This form will provide Automotive Technical Service at Milwaukee 
and the Zone office with complete data concerning all service pro- 
blems encountered on currently produced automobiles. It will also 
serve as a Request for Policy Adjustment beyond the normal war-
ranty period.

To properly complete this report, all pertinent unit data in addi-
tion to a complete description of the service problem must be 
included.

When reporting a condition where Request for Policy Adjustment is 
applicable, the lower portion of the form should indicate the 
basis on which the servicing dealer considers the adjustment 
should be made.

In all cases, the No. 1 and 2 copies should be mailed daily to 
American Motors Corporation, Automotive Technical Service, 3280 
South Clement Avenue, Milwaukee 7, Wisconsin. The No. 3 and 4 
copies should be mailed daily to the Zone office.
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 May 10, 1957

   57-91

TO ALL DEALERS

Re: 1-2 Slippage and 2-3 Pile up Wiith Light Throttle in D-1
Range - 1957 Rambler "6" Series Flash-O-Matic Transmission
With Single Throat Carburetor

Investigation of the problem indicates that it occurs only under light
throttle conditions. Heavy throttle shifts are normal.

Experience indicates that the condition is due to the transmission vacuum
supply being too high at low engine RPM Causing insufficient transmission
control pressure to apply the front servo and band.

It has been found that some recent production stock of carburetor to mani-
fold cover gaskets have abnormal swelling characteristics causing a partial
closing of the transmission balanced vacuum supply. With this condition
occurring at a low engine R2., transmission control vacuum is above produc-
tion tolerances.

Remove the carburetor and gasket from the manifold and inspect the gasket
for any abnormal swelling at the transmission control vacuum groove and
port area.

Inspect the carburetor and manifold cover mounting flanges for proper
mating surfaces. Only extreme uneveness or chipped areas shuld affect
this condition.

Reinstall the carburetor using a new gasket, Part Number 3108576,
or 3143932. (Zone Stock Items). (The four 3/16" diameter holes in gasket,
Part Number 3108576, will not affect operation.,
Properly adjust idle speed and mixture controls.

Road test car through several complete light throttle upshifts in the
D-1 range.

If slippage still exists, adjust the solenoid and vacuum control closer to
the transmission case. Adjustment should be made on a half turn basis road
testing between adjustments to determine the point of acceptable level.

THE RANGE OF ADJUSTMENT  SOLENOID AND VACUUM CONTROL HAS BEEN
REVISED FROM 5/16" TO 13/32".

 Very truly yours,

 I. W. Senesac 
JL     Asst. Parts and Service Manager





 May 1, 1957

ALL DEALERS

SUBJECT: 1956 Hudson Hornet 6 - Wasp 6 Engines

In connection with this Hudson engine sales program, which was announced
to you in October of 1956, we wish to advise you that of approximately
5,000 engines that were available we have now sold all of these engines,
except the following stock.

Wasp Carburetor Transmission Drive Available
Dealer Net

Freight Prepaid

314 6654
314 6655
314 8594
314 8595

Single
Twin
Single
Single

Hydramatic
Hydramatic
Standard
Overdrive

LHD
LHD
RHD
RHD

 565
 174
   1
   3

$160
 185
 160
 160

Hornet Carburetor Transmission Available
Dealer Net

Freight Prepaid

314 6165    Twin Hydramatic 1923       $235

These remaining few engines will be sold on a first-come, first-served
basis and we recommend that you consider your requirements immediately
and place an order with your warehouse at once, so that you can take 
advantage of this attractive offer while the supply lasts.

 Yours very truly,

 C. M. Tillinghast
 Parts and Service Manager 
 Automotive Division
CMT:ip     American Motors Corporation



 May 8, 1957

ALL DEALERS

SUBJECT: 1956 Hudson Hornet 6 - Wasp 6 Engines

This is in regard to our letter of May 1 and we must advise you that the
inventory figures of the engines that are now available were in error.
We are listing below the part numbers and inventories of these engines
that are now available.

Wasp Carburetor Transmission Drive Available
Dealer Net

Freight Prepaid

314 6654
314 6655

Single
Twin

Hydramatic
Hydramatic

LHD
LHD

62
71

$160
 185

Hornet Carburetor Transmission Available
Dealer Net

Freight Prepaid

314 6165    Twin Hydramatic 337       $235

Again, we remind you that these engines will be sold on a first-come,
first-served basis, and in view of the very few engines that are left,
we suggest that you immediately order your requirements through your
warehouse.

 Yours very truly,

 C. M. Tillinghast
 Parts and Service Manager 
 Automotive Division
CMT:ip     American Motors Corporation
















